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Equinox Corporation

Thank you again for the opportunity to provide your business with one or more of our EIB Services. We
are sure that the services Equinox is providing will add tremendous value to your organization.

Below you will find contact information should you have questions or require assistance:

Department Contact Number Email address Hours
Client Support 678-498-4020 X 2000 | eClientSupport@equinoxcorp.com | 8:30am to 5:00pm
Service issues EST/EDT
should be reported
through to Client Monday through

Support. Please be
sure to include call
back information
and the nature of
the issue in the
email or be
prepared to
provide that
information to a
member of the
Support Team.

All issues
communicated as
described above
will be issued a
ticket number and
tracked in our
system until

Friday

After hours calls are
routed to the
technician on call.
Equinox will attempt
to respond to
emergency issues as
quickly as possible.
Non-emergency
issues will be handled
the next available
business day.

closed.

Accounting 678-498-4020 X 2100 eBilling@equinoxcorp.com 8:30am to 5:00pm
For billing, EST/EDT
payment and credit Monday through
information Friday

Sales 678-498-4020 X 2200 eSales@equinoxcorp.com 8:30am to 5:00pm
For information on EST/EDT
Equinox Monday through
Corporation’s Friday
products and
services

About Equinox Corporation:

Equinox Corporation offers high quality, customized data, voice and other business services to our clients as part
of our Equinox Integrated Business (EIB) strategy. We specialize in designing and implementing systems that aid

businesses in professionally meeting the needs of their clients, partners and stakeholders.

“Applying Technology to Solve Business Problems Since 1992”
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