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THE EQUINOX eVOICE BUSINESS CONTINUITY SOLUTION 
 

Every business -- large or small, fixed or converged, single-site or 

multi-site-- demands some degree of Business Continuity. In the 
event of a natural disaster or calamitous event, our Business 

Continuity solutions enables an enterprise to automatically re-route 

calls to maintain telephone service to any location and any device, 

including landline phones, mobile devices, and PC-based SoftPhones. 
These features work for both eVoice Hosted Service as well as for 

eVoice IP Trunking. In the case of our Hosted Service, the user 

feature “Call Forwarding Not Reachable” will direct calls to pre-

designated alternative fixed or mobile lines in the event of a service 

disruption to lines serving. In the case of all eVoice IP Trunking 
options (Basic, Executive and Premium), the feature, “Unreachable 

Destination” will similarly redirect incoming calls to pre-determined 

alternative numbers. Additional business continuity solutions such as 

simultaneous ringing and sequential ringing to multiple locations are 
an integral part for our Hosted, IP Trunking Executive, and IP 

Trunking Premium services. 

 

 

This section is for a brief intro for the product or service. Loris epsum novi 
duter acgquis. 
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BUSINESS CONTINUITY BENEFITS 
 

• Business Continuity in the Network and at the Customer 
Premise - The eVoice solution supports business continuity 

both in the network and at the enterprise. (If a local PBX 

solution losses power or fails you have no phone service.)  

• Tiered Business Continuity Solutions - The eVoice platform 
supports disaster recovery policies for the enterprise, the 

group, and the individual end-user. 

• No specific hardware is required - The eVoice platform is 

compatible with an extensive list of authorized PBXs, IP PBXs, 

access devices, and phones, which translates to reducing your 
capital and operational expenses. 

• Customizable Disaster Recovery Policy – The eVoice 

solution allows businesses to design their communications 

continuity protocols based on their existing business processes. 

 

 

 

Each of the EIB services is 
ala-carte and pay-as-you-go.  

There is no major long term 
commitment. So pick what 
you need as you need it.  

Scale up or scale down as 
your business requires. 

CALL TO ACTION 
 

Make Your Move. Call us at 678-498-4020 to find out more about the Entire Portfolio of Equinox eVoice 
Service. 
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