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THE CASE FOR UNIFIED COMMUNICATIONS 

With the proliferation of voicemail from multiple phones, multiple 

email systems, facsimiles and PDAs and Intelligent Phones, 

Businesses and their employees are overwhelmed by messages and 
communications that must be retrieved in disjointed ways.  Call 

voicemail systems, go to the fax machine, and log on to various 

email systems: all different platforms.  It is bad enough in the 

office but what about at home or on the road?  Unified 
Communications is the productivity solution to this problem. 
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MAJOR FEATURES: 

 eVoice can deliver every voicemail to each individual users 
standard email box – any email platform 

 eVoice IP Fax can deliver each individual’s inbound faxes to their 

standard email box – any email platform 

 Hosted Microsoft Exchange from Equinox enables retrieval of 
emails with voicemails or fax messages from: 

o Browser Client anywhere there is an Internet Connection 

o Microsoft Outlook Client on the user’s PC or Laptop 

o From Microsoft PDAs using Auto Sync 

o From BlackBerry devices using their email delivery service 

 

Each of the EIB services 
is ala-carte and pay-as-
you-go.  

There is no major long 
term commitment. So 
pick what you need as 
you need it.  

Scale up or scale down 
as your business 
requires. BENEFITS 

The beauty of Unified Communications from Equinox is that most of the capability is a bi-product of the 

eVoice™ Communication Service or the Hosted Microsoft Exchange from Equinox.  The only additional 

costs would be for eVoice IP Fax boxes and the normal Blackberry subscription fees. 

For the first time your staff will be able to use one device to manage all of their communications needs.  

Unified Communications smoothes information flows, enables employees to more easily collaborate with 

each other and be more productive, and is a big step towards ensuring that no message, no matter how it 

enters your company, gets lost or overlooked. 

CALL TO ACTION 

If you are already an eVoice client, talk to our Client Support group to learn how to take advantage of 

these features. 

 
If you are not yet an Equinox Client, please contact us immediately to learn how easy it is to get started 

on the path to Unified Communications. 
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